
 

 

If you require translation services or a copy of this document in 
other languages, audio tape, Braille or larger print, please speak to 
a member of CWP staff, e-mail info@cwp.nhs.uk or write to: 
Communications, Cheshire and Wirral Partnership NHS Foundation 
Trust, Upton Lea, Countess of Chester Health Park, Liverpool 
Road, Chester, CH2 1BQ. 

 

 

 

 
Jeśli wymagane jest tłumaczenie lub kopia niniejszego dokumentu 
w innych językach, na taśmie magnetofonowej, w języku Braille’a 
lub dużym drukiem, prosimy o skontaktowanie się z członkiem 
personelu CWP (Organizacja partnerska krajowego systemu 
zdrowia regionów Cheshire i Wirral) lub przez pocztę elektroniczną: 
info@cwp.nhs.uk lub na adres: Communications, Cheshire and 
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of 
Chester Health Park, Liverpool Road, Chester, CH2 1BQ. 
Os oes arnoch angen gwasanaeth cyfiethu neu gopi o'r ddogfen 
hon mewn ieithoedd eraill, tâp sain, Braille neu brint mawr, 
siaradwch ag aelod o staff CWP, e-bost info@cwp.nhs.uk neu 
ysgrifennwch i: Communications, Cheshire and Wirral Partnership 
NHS Foundation Trust, Upton Lea, Countess of Chester Health 
Park, Liverpool Road, Chester, CH2 1BQ. 

 
Feedback 
 

We welcome any suggestions you have, please send your 
comments, concerns, complaints and compliments to:  
The Patient Experience Team, Trust Board Offices, Upton 
Lea, Countess of Chester Health Park, Liverpool Road, 
Chester, CH2 1BQ. 
 

For more information see www.cwp.nhs.uk 
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The information in the leaflet was valid at the date of 
production June 2018 and is due for review in March 2020. 
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Community Continence & Urology Advisory Service 
 
 

 
 
 
 

Advice For Patients Attending The Community  
Continence & Urology Service 
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What you should you do before you attend your appointment? 
 

   Please check that the date, time and clinic location on your 
appointment letter is suitable (we offer morning and afternoon clinics in 
various locations which may be more convenient to you) 

 

   If you would prefer to change your appointment please phone our 
administration team on 0151 347 4207 to discuss and re arrange as 
soon as possible. 

 

  You may wish to ask a carer or family member to attend clinic with you 
 

   If English is not your preferred language and you need an interpreter 
please phone our administration team on 0151 347 4207 

 
What should I do on the day of the appointment? 
 
       Please bring the following if requested on your appointment letter 
: 

 Completed bladder and bowel chart  (If enclosed)                                                                                   

 Sample of urine  

 List of your medicines 
 
What will happen at my clinic appointment? 
 

 Your will be seen by a specialist nurse of specialist physiotherapist who 
will ask you questions about your bladder or bowel problems 

 

 You may be asked to have some simple bladder test in clinic we will 
discuss the tests with you and ask for your permission to proceed 
 

 A chaperone can be arranged with prior notice should you request one 
 

 You will be offered advice, treatments and an agreed plan of care to 
help improve your bladder or bowel problems 
 

 In some clinics a Student Nurse may be in attendance for training 
purposes. 

 
 

          The Clinics are held at the following locations: 
 
Hope Farm Clinic 
Hope Farm Road 
Ellesmere Port 
CH66 2RQ 
 
Fountains Health Centre 
Delamere Street 
Chester 
CH1 4DS 
 
Princeway Medical Centre 
2 Princeway 
Frodsham 
WA6 6RX 
 
Ellesmere Port Hospital 
114 Chester Road 
Ellesmere Port 
CH65 6SG 
 
Lache Health Centre 
Hawthorn Road 
Lache 
Chester 
CH4 8HX 
 
 
The Continence Advisory Service is available Mon-Fri 
(8.30am – 4.30pm) – (excluding bank holidays) 
 
Nurse advisors - Telephone: 0151 347 4217 
Email: eph.continence@nhs.net 
 
 
People who access our service are welcome to talk to the                                
Team manager if they are experiencing problems with their care 
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