
 

 

If you require translation services or a copy of this document in 
other languages, audio tape, Braille or larger print, please speak to 
a member of CWP staff, e-mail info@cwp.nhs.uk or write to: 
Communications, Cheshire and Wirral Partnership NHS Foundation 
Trust, Upton Lea, Countess of Chester Health Park, Liverpool 
Road, Chester, CH2 1BQ. 

 

 

 

 
Jeśli wymagane jest tłumaczenie lub kopia niniejszego dokumentu 
w innych językach, na taśmie magnetofonowej, w języku Braille’a 
lub dużym drukiem, prosimy o skontaktowanie się z członkiem 
personelu CWP (Organizacja partnerska krajowego systemu 
zdrowia regionów Cheshire i Wirral) lub przez pocztę elektroniczną: 
info@cwp.nhs.uk lub na adres: Communications, Cheshire and 
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of 
Chester Health Park, Liverpool Road, Chester, CH2 1BQ. 
Os oes arnoch angen gwasanaeth cyfiethu neu gopi o'r ddogfen 
hon mewn ieithoedd eraill, tâp sain, Braille neu brint mawr, 
siaradwch ag aelod o staff CWP, e-bost info@cwp.nhs.uk neu 
ysgrifennwch i: Communications, Cheshire and Wirral Partnership 
NHS Foundation Trust, Upton Lea, Countess of Chester Health 
Park, Liverpool Road, Chester, CH2 1BQ. 

 
Feedback 
 

We welcome any suggestions you have, please send your 
comments, concerns, complaints and compliments to:  
Cheshire and Wirral Partnership NHS Foundation Trust,       
PALS, Complaints and Incidents Team, Trust Headquarters 
Redesmere, Liverpool Road, Chester, CH2 1BQ. 
 

For more information see www.cwp.nhs.uk 
 

© CWP NHS Foundation Trust 
 

The information in the leaflet was valid at the date of 
production July 2017 and is due for review in July 2019. 
 

Leaflet code: G-ROULR-14-410 

The Skills Pledge 
 
The Skills Pledge is “a voluntary, public 
commitment by the leadership of a company or 
organisation to support all its employees to 
develop their basic skills, including literacy and 
numeracy, and work towards relevant, valuable 
qualifications to at least Level 2 (equivalent to 5 
good GCSEs)”.  CWP signed the Skills Pledge 
in March 2008. 

 
Trust Learning Agreement 
 
This is an agreement between Education CWP 
and Staffside about the importance of learning 
and supporting the role of the ULR.  It was signed 
in March 2013. 
 
Contact details 
 
If you would like further information, or to find out 
more about becoming a ULR please contact either 
the ULR co-ordinator, your local ULR, or the 
Learning and Development Service: 
 
Union Learning Rep Co-ordinator 
 
Sue Booth  Tel: 01244 397222 
 
ULR Webpages: 
http://nww.cwp.nhs.uk/trustinformation/StaffSide/P
ages/UnionLearningRepresentatives.aspx 

 
Learning and development services 
 
Address: Sycamore House, Lloyd Drive, Cheshire 
Oaks Business Park, Ellesmere Port.  CH65 9HQ 
 
Tel: 01244 397255 
 
Learning and development website: 
http://nww.cwp.nhs.uk/learninganddevelopment/d
efault.aspx 

 
 
 
 
 
 
 

 
 
 
 

 
 

Role of Union Learning Representatives 

 
 

 
Information for staff 
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What does a Learning Representative do? 

 Contribute to the development of a 
training organisation through 
negotiating and supporting CPD in 
the workplace.  
 

 Keep up to date with learning 
opportunities and promote 
information, resources and support 
available to members to meet their 
learning needs. 

A Union Learning Representative (or 
ULR) is a member of a recognised 
Trade Union who has chosen to take a 
lead in supporting staff and the 
organisation in learning and 
development.  
 
A ULR helps to raise interest in training 
and personal development in the staff 
they work alongside. 
 
ULRs also work alongside the employer 
in planning and negotiating learning 
opportunities. 

A ULR: 

 is a familiar face, someone who staff 
know and who may have helped them in 
the past; 
 

 can give advice in the familiar 
surroundings of the workplace; 
 

 is completely independent from CWP; 
 

 can provide up-to-date information 
about learning and skills; 
 

 can provide information about learning 
opportunities; 
 

 can support and provide information for 
members on the planning and managing 
of their own learning and development 
plans from Skills for Life to higher 
education. 

‘Skills for Life’ is a national initiative to 
improve the overall literacy and 
numeracy of the workforce.  It is the 
ability to read, write and speak in 
English and use mathematics at a 
level necessary to function and 
progress at work and in society. 
 
If you want to improve your reading, 
writing, numeracy or information and 
communication technology skills, or 
want proof of the skills you already 
have, a Skills for Life qualification 
could be for you. 

Skills for Life qualifications are 
designed to help you develop the skills 
you use in everyday life, such as 
reading, writing or maths. They can 
also help you boost your CV or move 
on to further study. 
 
Skills for Life qualifications are 
available in: 

 adult literacy  

 adult  numeracy 

 

Skills for Life What is a Union Learning representative? How can a Learning Representative 

help me? 

 

 


