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How you can get access to 
your health records (cont.) 

 

The Trust has a formal 
procedure to help you gain 
access to your records. 

 

Please contact the Patient 
Advice Liaison Service 
(PALS) on: 

 

0800 195 4462 
 

Retention 
 

Generally, adult health 
records are kept for twenty 
years after the last 
treatment. 
 

All records are destroyed 
securely. 
 

People who access our 
services are welcome to 
talk to the Team Manager 
if they are experiencing 
any problems with their 
care. 

 

The information in the leaflet was 
valid at the date of production 

(Nov 2020) and is due for review 
in Nov 2022 

 

Leaflet code: A-CPS-20-572 
 



 

 

 

Introduction 
 

Our guiding principal is that we hold your 
records in strict confidence. The 
information held in your health record is 
important for your care. 
 

Why we collect information about you 
 

Healthcare professionals hold records about 
your health, treatment and care you receive 
from the NHS.  These records are held to 
ensure you receive the best possible care 
from our service. It is important that the 
details you provide are accurate and you let 
us know of any changes, for example, if you 
change your address or GP.   
 

It is important also to tell us of any 
communication changes and preferences, 
specifically phone numbers and email 
addresses. 
 

Records may be written (manual records) or 
held on computer. 

 

Records may include: 
 

 Basic information about you, such as 
name and date of birth 

 

 Contact we have had with you, such as 
your clinic appointments 

 

 Notes and reports about your condition 
and any treatments or suggestions made 
for your care 

 

 Details and records about the treatment 
and care you receive 

 

 Results or progress reports regarding 
your treatment 

 

 Relevant information from other health 
professionals where appropriate 

 
 

 

How your records are used to help you 
 

Your records are used to help guide and 
administer the care you receive and to 
ensure: 
 

 Your therapist or any other healthcare 
professional in the team involved in your 
care have accurate and up-to-date 
information to assess your condition and 
decide what further recommendations of 
treatment or care you need when you visit 
in the future 

 

 Full information is available should you 
see another member of the psychosexual 
therapy team or be referred to another 
healthcare professional or specialist 
within the NHS, with your permission 

 

 There is a good basis for assessing the 
type and quality of care you have 
received 

 

 If you have a complaint about the service 
his can be properly investigated 

 

Confidentiality 
 

All NHS and social care staff have a legal 
duty to keep information about you 
confidential. The law strictly controls the 
sharing of some types of sensitive personal 
information. 
 

Access to your psychosexual therapy service 
records is restricted to your psychosexual 
therapy team. 
 

We will not disclose information without your 
consent unless there are exceptional 
circumstances, such as when the health or 
safety of yourself or others is at risk or if the 
law requires us to pass on information.   
 
 

 

Records are used to monitor the 
effectiveness of treatment and help to 
improve the level of care we give.  Bodies 
such as the NHS Litigation Authority have full 
access to information for this purpose. 
 

How your records are used to help the 
NHS 
 

Information about you will be used for your 
care and treatment.  If we want to use the 
information for anything else, we will 
anonymise it so that it does not identify you 
or we will ask for your written permission. 
 

Anonymised information may also be used to 
assist us: 
 

 Review the care we provide to make sure 
it is of the highest standard 
 

 Teach and train healthcare professionals 
 

 Ensure our service can meet the needs of 
patients in the future 
 

 Conduct health research and 
development 
 

 Prepare statistics on NHS performance 
 

 Audit NHS accounts and services 
 

 Investigate complaints, legal claims or 
untoward incidents 

 

How you can get access to your health 
records 
 

You have the right by law to have access to 
information that is held about you by the Trust in 
manual or computerised records. 

 

There are some exceptions to this, for example, 
where giving you access to the information would 
be likely to cause you or any other person 
physical or mental harm. 


