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Princeway Care Community Team 
 

Team Manager: Susan Pratt 
 

Address: 
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Welcome  

Hello, we are your local Care Community Team. 
 

It’s really important for us to understand “what matters to you” so that we can support you to become as 
independent as possible and work with you to be able to take an active part in managing your own health. 
 

What is a Care Community Team? 
 

We are an integrated health and social care team, based in your neighbourhood, providing care and advice 
to people in their own home, including care homes. We work closely with GP surgeries and other health, 
social and voluntary care teams. The pictures below show the team members who may visit you and the 
uniforms we wear. 
 

How will we be able to help you? 
 

We will help you to be able to make decisions about your care and treatment so that you can manage your 
own health and care. Together we will agree a personal care plan to meet your care needs which will 
address what is important to you, your concerns and your expectations. We believe that mutual respect, 
privacy, and dignity are essential in the success of person-centred care.  
 

Where you have your care is also important. This may be within your own home and as your needs change 
the place in which your care will be given may also change. For example, you may be able to attend a clinic 
or GP practice for future care or treatment. We will always try to let you know if your visit will be in the 
morning or afternoon. For our patients who may need long term support we will support you, working 
closely with social services and third sector agencies, to help you meet your needs.   
 

*Care Records are held electronically 
 

Who are the team? 
 

We are a group of people working together as a team who have the skills to support you in your health and 
care needs. Some of us are nurses, some therapists, social workers or administration staff and you may 
see different people from our team when we visit you. 
 

 

 

 

 

 

 

 

 

 

 

 


