If you require translation services or a copy of this document in
other languages, audio tape, Braille or larger print, please speak to
a member of CWP staff, e-mail info@cwp.nhs.uk or write to:
Communications, Cheshire and Wirral Partnership NHS Foundation
Trust, Upton Lea, Countess of Chester Health Park, Liverpool
Road, Chester, CH2 1BQ.
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Jesli wymagane jest ttumaczenie lub kopia niniejszego dokumentu
w innych jezykach, na tasmie magnetofonowej, w jezyku Braille’a
lub duzym drukiem, prosimy o skontaktowanie sie z cztonkiem
personelu CWP (Organizacja partnerska krajowego systemu
zdrowia regiondéw Cheshire i Wirral) lub przez poczte elektronicznag:
info@cwp.nhs.uk lub na adres: Communications, Cheshire and
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of
Chester Health Park, Liverpool Road, Chester, CH2 1BQ.
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NHS Foundation Trust, Upton Lea, Countess of Chester Health

Park, Liverpool Road, Chester, CH2 1BQ.

Feedback

We welcome any suggestions you have, please send your
comments, concerns, complaints and compliments to
PALS, complaints and incidents team, Trust Headquarters
Redesmere, Countess of Chester Health Park,

Liverpool Road, Chester CH2 1BQ.

For more information see www.cwp.nhs.uk
© CWP NHS Foundation Trust

The information in the leaflet was valid at the date of
production Jul 2018 and is due for review in Jul 2020.
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Podiatry Service

Podiatry Service Administration Office

Room 65 1829 Building
Countess of Chester Health Park
Liverpool Road
Chester CH2 1HJ

Telephone (01244) 385000
Visit www.cwp.nhs.uk

Office opening hours:

Monday to Friday 9.00am — 12.30pm and 1.30pm — 4.00pm

Care ¢ Well-being ¢ Partnership
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Why have | been referred to the Podiatry Service?

You have a foot problem that can be treated by a podiatrist and you have a
medical condition that can affect your foot health. The podiatrist will help you to
improve or maintain your foot health and prevent problems occurring in the
future.

What is podiatry?

It is a comprehensive foot health service treating a wide range of medical,
structural and functional problems of the feet. It plays a key role in the
management and prevention of foot health problems and provides clinical
treatment when appropriate.

What happens now | have been referred?

You will be placed onto an 18 weeks referral to treatment pathway. This means
either your referral must be rejected or you must receive your first appointment
within 18 weeks of us receiving your referral. In most cases people are seen
well within the 18 weeks.

Next, the lead podiatrist will look at your referral and make a decision based on
the information provided by your referrer.

If the referral meets the access criteria which are based on the medical and
podiatric needs written on the referral, a decision is made as to which part of
the service will best suit your needs. For example, if you have an ingrowing
toenail you will be referred to the nail surgery part of the service.

If the referral doesn’t meet the access criteria the referral is rejected and we will
let the referrer know.

You will receive a letter telling you about the part of the service you have been
placed in, a leaflet explaining the assessment and an appointment letter at the
same time or soon afterwards. Sending you a letter first allows us to telephone
you and offer you a cancellation and see you sooner.

Patients awaiting urgent treatment may be contacted by telephone to arrange
immediate treatment.

What should | do if | can’t keep the appointment?

It would be appreciated if you could give at least 24 hours’ notice if you are
unable to keep an appointment. Please contact us (details on the front of this
leaflet) to cancel or rearrange an appointment. If you do not let us know and fall

to attend an appointment and we have been unable to contact you, you will be
discharged and your GP informed.

What happens next?
This is explained in the leaflet “Your podiatry review/assessment explained’™
mentioned above.

Where will I have my appointment?

We have 11 treatment venues across the Chester, Chester rural, Vale Royal,
Ellesmere Port and Neston areas. We do our best to give you an appointment
as close to home as possible but if you require a specialist intervention you may
be asked to attend a clinic further away from home. This is like your GP
sending you to hospital to have an x-ray or tests that can’t be done in the GP
Surgery.

A person must be totally housebound to receive a house visit.
Important things you need to know:

e The Podiatry Service does not routinely cut healthy toenails.

e If you are eligible to receive an episode of care or ongoing treatment
you will be encouraged to take responsibility for assisting with your own
foot health.

¢ If you feel the interval between appointments is too long you may
choose to find an alternative provider in-between.

e Please ensure any alternative provider is registered with the Health and
Care Professions Council (HCPC).

¢ If you choose not to follow the footwear advice then the podiatry
treatment will not benefit you.

e If you do not require future treatment you will be given a Discharge Pack
which contains information about how best to manage your foot
condition and a list of HCPC State Registered Podiatrists.

Patient Advice and Liaison Service (PALS)

The PALS ensures that the NHS listens to patients, relatives, carers and
friends. It answers questions and resolves concerns as quickly as possible. If
you have a query or concern telephone the PALS directly on 0800 195 4462.



