
 

 

If you require translation services or a copy of this document in 
other languages, audio tape, Braille or larger print, please speak to 
a member of CWP staff, e-mail info@cwp.nhs.uk or write to: 
Communications, Cheshire and Wirral Partnership NHS Foundation 
Trust, Upton Lea, Countess of Chester Health Park, Liverpool 
Road, Chester, CH2 1BQ. 

 

 

 

 
Jeśli wymagane jest tłumaczenie lub kopia niniejszego dokumentu 
w innych językach, na taśmie magnetofonowej, w języku Braille’a 
lub dużym drukiem, prosimy o skontaktowanie się z członkiem 
personelu CWP (Organizacja partnerska krajowego systemu 
zdrowia regionów Cheshire i Wirral) lub przez pocztę elektroniczną: 
info@cwp.nhs.uk lub na adres: Communications, Cheshire and 
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of 
Chester Health Park, Liverpool Road, Chester, CH2 1BQ. 
Os oes arnoch angen gwasanaeth cyfiethu neu gopi o'r ddogfen 
hon mewn ieithoedd eraill, tâp sain, Braille neu brint mawr, 
siaradwch ag aelod o staff CWP, e-bost info@cwp.nhs.uk neu 
ysgrifennwch i: Communications, Cheshire and Wirral Partnership 
NHS Foundation Trust, Upton Lea, Countess of Chester Health 
Park, Liverpool Road, Chester, CH2 1BQ. 

 
Feedback 
 

We welcome any suggestions you have, please send your 
comments, concerns, complaints and compliments to:  
Cheshire and Wirral Partnership NHS Foundation Trust,       
PALS, Complaints and Incidents Team, Trust 
Headquarters Redesmere, Liverpool Road, Chester, CH2 
1BQ. 

For more information see www.cwp.nhs.uk 
 

© CWP NHS Foundation Trust 
 

The information in the leaflet was valid at the date of 
production Oct 16 and is due for review in Oct 18. 
 

Leaflet code: F-NS-12-507 

  When will I be able to return to 
school/work? 

 

You can return to school/work the day after 
surgery, but if you wear closed-in shoes or 
boots pressure may delay the healing.  
However, if you have to wear closed in shoes 
take them off whenever you can. If you stand 
or walk for long periods of time the clot could 
be disturbed and the wound may bleed again. 
 
On the day of your nail surgery: 

 

1. Bring a list of your current medication 
2. If you use and inhaler or spray please 

bring it with you 
3. Take all prescribed medicine as usual 

unless told otherwise 
4. Eat normally prior to your appointment 
5. Remove all nail polish from your nails 
6. Bring footwear that will accommodate a 

dressing e.g. sandals, slippers etc. 
7. Bring a book or listen to music through 

your headphones if you prefer to be 
occupied during the procedure 

8. Do not drive until the local anaesthetic has 
worn off (between 2 and 4 hours) 

 

 
 
 
 
 
 
 

 
 
 

 
 

 
Nail surgery 

 
 

 
 
 
 
 

A guide for service users and their carers 
 

The Podiatry Administration Office, Room 65, 
1829 Building, Countess of Chester Health 

Park, Liverpool Road, Chester 
CH2 1HJ 

 
Telephone 01244 385000 

Monday to Friday 
Between 

09.30 – 12.00 and 13.30 – 16.00 
 
 

mailto:info@cwp.nhs.uk
mailto:info@cwp.nhs.uk


 
What is nail surgery? 

 

It is minor surgery on toenails and the nail 
growing area (nail bed). 
 
Why do I need nail surgery? 

 

When the edge of the nail digs into the skin 
the area becomes red, swollen and painful. 
This is called an ingrowing toenail and the 
nail edge can break the skin letting bacteria 
into the area causing an infection. The 
piece of nail that is digging in needs to be 
removed for the skin to heal and return to 
normal.    
 
What are the benefits of nail surgery? 

 

The surgery will correct the ingrowing 
toenail and prevent recurrence. It is 
successful in 95% of people. 
 
What are the risks of nail surgery?  
 

These depend on your general health and 
how you look after your toe after the surgery 
but delayed healing, infection and a reaction 
to the anaesthetic, which is very rare, can 
occur.  
 
The podiatrist will fully explain the benefits 
and risks of surgery before hand so that you 
can make an informed decision about your 
choice of treatment.         
 
Do I really need nail surgery? 

 

If your toenail is ingrowing it is unlikely to 
heal by itself. If your toenail is just thickened 
or deformed, nail surgery will reduce the 
pain and discomfort you are feeling. 

  Before the procedure 

 

On the day of the nail assessment you may 
be offered nail surgery immediately so you 
should wear either a shoe with the toe cut 
away or a toe-less sandal. This will allow 
room for the dressing. 
 
We recommend you don’t drive immediately 
after the procedure as your toe will be 
numb. It is a good idea to arrange for 
someone to collect you or book yourself a 
taxi. 
 
The Procedure 

 

You will be asked to lie down throughout the 
procedure. The ingrowing toenail will be 
removed using local anaesthetic which is 
injected into the base of the toe. You will be 
awake during the procedure but will feel no 
pain. When the nail or the offending piece of 
nail is removed, the nail bed is treated with 
a chemical to stop it from growing back.  
The toe is then cleaned and a dressing put 
on. 
 
What will my toe look like afterwards? 

 

If the edge of the nail is removed, the nail 
will look similar to how it looked before 
treatment but it will be narrower. During the 
healing process you may lose the whole nail 
but it will grow back. The nail may split or 
become ridged but this should settle and 
grow out in time. We cannot guarantee the 
cosmetic appearance of the nail after 
surgery. If the whole nail has been 
removed, the nail bed will just be a flat area 
of skin.                

After the surgery 

 

You are advised to rest with your feet up, 
preferably sitting with your legs raised higher 
then your hips, but feel free to take 
occasional short walks indoors to keep your 
circulation going. 
 
Do not remove your dressings. Sometimes 
you will see some blood through the 
dressing. This is quite normal; if this happens 
cover the dressing with another layer of 
gauze. It is important to keep your dressing 
dry. 
 
You should avoid all sports especially 
swimming. 
 
Will the operation hurt? 

 

No, the local anaesthetic we use for the 
operation will keep your toe numb for 
between 2 and 4 hours. 
 
If you need too, take pain killers (according 
to the manufacturer’s instructions) but avoid 
taking aspirin as this may cause the toe to 
bleed again. Keep the foot elevated 
whenever possible. 
 
Will I have appointments after my 
surgery? 

 

In most cases yes, we will remove the large 
post-operative dressing, clean the toe and re-
dress the wound. We will also advise you how 
to cleanse your toe, use salt water footbaths 
and re-dress your toe(s) yourself. You should 
continue to wear your sandals. 


