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suggestions you have, please send your comments, concerns,
complaints and compliments to: PALS, complaints and incidents
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Why have | been discharged from the Podiatry Service?

The podiatrist has assessed you as having healthy feet, with no underlying
foot problems. You do not need to have any further treatment which is very
good news. In order to maintain this good standard of foot health, the Podiatry
Service expects you to engage in and be involved with undertaking your own
foot care.

How can | keep my feet healthy and problem-free?

e Washing your feet daily, using a mild soap. Check water temperature is
appropriate prior to immersing your feet.

e Dry your feet thoroughly after washing them and apply a moisturising
foot cream. Pay particular attention to any dry flaky areas e.g. the heels,
but not between the toes.

o Always file or trim your toenails following the shape of the toe, but never
too short, at an angle or down the edges.

e Shop for new shoes in the afternoon as feet swell as the day goes on.
Make sure that there is adequate room to wriggle your toes, but not so
loose that your feet slide about in them.

e Always wear the right shoes for the job (so no sandals for mountain
climbing).

e Change your socks daily. Avoid thick seams over bony or prominent
areas of your feet.

e Take the opportunity to exercise feet and ankles when at rest e.g. if you
are sat watching TV. This can involve making circles with your ankles,
both clockwise and anti-clockwise and wriggling your toes.

o For further information on keeping your feet healthy, please refer to the
specific leaflets the Podiatrist will have already given you.

What else do | need to remember?

¢ Following your discharge from Podiatry, it will be in your best interest to
follow the advice to maintain the current good standard of foot health
that you enjoy.

e You are advised to take responsibility for your own foot health by
following the advice and information provided by the Podiatry Service.

e The Podiatry Service DOES NOT routinely cut healthy nails.

o If you feel unable to manage your own good foot health, you may
choose to find an alternative provider.

¢ If you find an alternative provider always agree the fee before confirming
an appointment.

e Please ensure that any alternative providers are registered with the
Health and Care Professions Council (HCPC)

The podiatrist will give you a discharge pack containing:

¢ A leaflet about undertaking your own foot care

A nail file

A leaflet about footwear

A list of alternative providers of podiatry and nail cutting

Contact details of the Gateway Team who may be able to help you with

organising general self-care. If you already have carers helping you they

may be able to help you with your foot care.

¢ You will need to speak to the manager of the company providing your
care as there may be a charge for this additional foot care.

e Contact details of the Benefits Office who may be able to give you
information about applying for benefits.

e Age UK provides help with filling in application forms. Please note there
isn’t a specific benefit for foot health problems

What shall | do if | develop a future medical condition that may affect my
foot health?

If you are receiving care from another health care professional or carer they
may be able to make a referral to the Podiatry Service for you. Alternatively,
see your GP or Practice Nurse.

Patient Advice and Liaison Service (PALS)

PALS ensures that the NHS listens to patients, relatives, carers and friends. It
answers questions and resolves concerns as quickly as possible.

Call PALS directly on 0800 195 4462 or ask the podiatrist for a PALS
information leaflet.

People who access our services are welcome to talk to the Team
Manager if they are experiencing any problems with their care.



