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How to contact us 
 

Opening Hours (except bank holidays) 
 

Monday to Friday       9am to 5pm 
 

Telephone: - Freephone 0800 195 4462 
 

Email: - Cwp.pals@nhs.net 

 

Cheshire and Wirral Partnership NHS Foundation Trust (CWP) 
aims to provide high quality mental health, physical health and 
learning disability services for the people of Cheshire and Wirral 
and the wider areas. 
 
The PALS team are a friendly, impartial and accessible service 
that you can contact when you have concerns, compliments or 
worries about your own care or care of another. 
 
 
The PALS team will liaise with the correct teams and will aim to 
provide you with an agreeable resolution in a short time frame. 
The team can offer you; face to face appointments at one of 
CWP’s sites, hold telephone discussions or can communicate via 
email. 
 
The team are an informal service and we will always offer help 
but if you wish to make a formal complaint please see the next 
page. 
 

Meet the team 
 

Curtis Daniels Marley Whelan 

Write to: 
 

PALS FREEPOST RRBA UEGB AZJA 
Patient and Carer Experience Team 

Cheshire and Wirral Partnership NHS Foundation Trust 
Redesmere, Countess of Chester Health Park 

Liverpool Road 
Chester 

CH2 1BQ 
  

What if I have a complaint? 
 

If you wish to make a formal complaint or if the PALS team 
are not able to assist you further then you have the right to 

make a formal complaint. 
 

Opening Hours (except bank holidays) 
 

Monday to Friday       9am to 5pm 
 

Telephone: - 01244 393173 or 01244 393145 
 

Email: - Cwp.complaints@nhs.net 
 

Care Quality Commission 
 

You can also contact the Care Quality Commission (CQC) about 
your experience of our services, although they cannot investigate 

individual complaints.  
 

Information about the CQC can be found at www.cqc.org.uk or 
you can call them on 0300 061 6161. 
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