
 

 

 
Knowledge and 
Library Service 

 

 

 
 

The information in the leaflet was 
valid at the date of production 
(March 2021) and is due for 

review in March 2023. 
 

Leaflet Code: G-KLS-21-182 

Ⓒ Copyright CWP NHS Foundation Trust (DATE) 

 

 
Knowledge and 
Library Service 



 

 

 

What service do we offer? 

 

The knowledge and library service is 
provided for all staff and students on 
placement at Cheshire and Wirral 
Partnership NHS Foundation Trust 
(CWP). 
 
The service can be accessed from 
any part of the Trust. It operates as a 
remote service, mainly by email and 
telephone, to cater for all the Trust 
localities. 

 
Help is also available via the 
Knowledge and Library service. 
 

Training available 

 

Due to the increase in electronic 
resources, training can be arranged 
for teams and individuals at any of 
the Trust’s locations, or via video 
call.  
 
Training focuses on searching for 
articles (literature searching), 
journals, books and navigating the 
NHS/HEE funded Evidence Services 
including healthcare and 
management databases CINAHAL, 
EMBASE, Kings Fund, Medline and 
Psycinfo. 

 

 

 

Contact 
 
To arrange a convenient date and 
time to receive training or one to one 
help contact cwp.library@nhs.net 
 

Main websites 
 
Library books and e-books can be 
found at the website below (books are 
posted to Trust sites).  
http://cwplibrary.cwp.nhs.uk 
 
Journals and databases (inc. Medline, 
CINAHL & for health business) can be 
found at: 
 
www.evidence.nhs.uk 
(OpenAthens password required)  
 
The library service can help you 
search for: 
 

• Evidence 

• Best practice 

• Case examples 

• Research 

• Innovation 

• Professional developments 

NHS OpenAthens 
 
OpenAthens is the username and 
password system used in the NHS to 
access most electronic library 
resources. 
 
All CWP staff are entitled to an 
account. Accounts can be transferred 
into CWP if you have come from 
another NHS Trust. Forgotten 
passwords can be reset.  
 

1. Go to: 
https://openathens.nice.org.uk/ 

 

2. Complete the form 
 

3. The e-mail address you enter 
will be where the account 
activation e-mail will be sent 

 

4. Click on the link in your e-mail 
to create a password 

 

5. Visit www.evidence.nhs.uk to 
access journals and 
literature/research databases 

 

6. If you encounter any problems, 
please contact 
cwp.library@nhs.net for further 
help and advice. 
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