If you require translation services or a copy of this document in
other languages, audio tape, Braille or larger print, please speak
to a member of CWP staff or e-mail cwp.info@nhs.net
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Introduction

The information held in your health record is important for your care. Itis a
record of your relationship with those caring for you. This relationship is
based on mutual trust and confidence and we continue to do everything
possible to protect that trust. Staff will ask for information about you and
this leaflet will explain what information is collected and the reasons why it
is needed.

What we do

Our staff are trained to handle your information correctly and protect your
privacy. We aim to maintain high standards, adopt best practice for our
record keeping and regularly check and report on how we are doing. Your
information is never collected for direct marketing purposes, and is not sold
to any third parties. Your information is not routinely processed overseas,
and if it is, we undertake to inform you. Care may be provided by a care
team which may include people from other organisations such as health,
social care, education, or other care organisations. Local hospitals, GPs
and Social Services in some areas are able to view a summary electronic
record.

This Trust shares summary information with health and social care
professionals in some areas e.g. Cheshire Care Record, Physical Health
and GPs. Access to these systems are very tightly controlled and
monitored. Further information for the Cheshire Care Record may be found
on the following website:

Cheshire Care Record

Locally across Cheshire and Merseyside, data is being shared securely
with a data processor called System C for the purposes of protecting public
health, providing healthcare services to the public, planning health care
services and monitoring and managing Covid 19 outbreaks. No data that
identifies a person will be used for purposes other than direct care.

If you have previously opted out of data sharing your data will not be used.
The overarching purpose for data sharing is to support a set of Population
Health analytics for population level planning and improvement of
outcomes and also the targeting of direct care to vulnerable populations in
need.

Why we collect information about you

It is important that the details you provided are accurate and you let us
know of any changes, for example, if you change your address or GP.
Information collected about you to deliver your health care is also used to
assist with:

= Making sure your care is of a high standard

= Using statistical information to look after the health and wellbeing of
the general public and planning services to meet the needs of the
population

= Assessing your condition against a set of risk criteria to ensure you are
receiving the best possible care

= Preparing statistics on our performance for the Department of Health
and other regulatory bodies

= Helping train staff and support research
=  Supporting the funding of your care

»= Reporting and investigation of complaints, claims and untoward
incidents

= Reporting events to the appropriate authorities when we are required
to do so by law

= Contacting you to improve services e.g. to take part in surveys or
consultations about our services

How is your information stored?

Health records are stored on computers and in paper files and we have a
legal duty to keep these confidential, accurate and secure at all times in
line with Data Protection laws.

The legal basis for the processing of data for these purposes is that the
NHS is an official authority with a public duty to care for its patients, as
guided by the Department of Health and Data Protection law which says it
is appropriate to do so for health and social care treatment of patients, and
the management of health or social care systems or services.


https://www.cheshirecarerecord.co.uk/

If we need to use your personal information for any reason beyond those
stated above, we will discuss this with you. You have the right to ask us

not to use your information in this way. However, there are exceptions to
this which are listed below:

= The public interest is thought to be of greater importance, e.g.:
e If a serious crime has been committed
o |If there are risks to the public or our staff
e To protect vulnerable children or adults

= We have a legal duty, for example registering births, reporting some
infectious diseases, wounding by firearms and Court Orders.

= \We need to use the information for medical research. We have to ask
permission from the Confidentiality Advisory Group (appointed by the
NHS Health Research Authority)

Data Protection law gives individuals rights in respect of the personal
information that we hold about you. These are:

1. To be informed why, where and how we use your information.
2. To ask for access to your information.
3. To ask for your information to be corrected if inaccurate or incomplete.

4. To ask for your information to be deleted or removed where there is no
need for us to continue processing it.

5. To ask us to restrict the use of your information.

6. To ask us to copy or transfer your information from one IT system to
another in a safe and secure way, without impacting the quality of the
information.

7. To object to how your information is used.

8. To challenge any decisions made without human intervention
(automated decision making).

Information is held for specified periods of time as set out in the Records
Management Code of Practice for Health and Social Care.
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National Data Opt-Out

Confidential patient information about your health and care is only used
where allowed by law.

Most of the time, anonymised data is used for research and planning so
that you cannot be identified in which case your confidential patient
information isn’t needed. You have a choice about whether you want your
confidential patient information to be used in this way. If you are happy with
this use of information you do not need to do anything. If you do choose to
opt out your confidential patient information will still be used to support
your individual care. To find out more or to register your choice to opt out,
please visit www.nhs.uk/your-nhs-data-matters.

Accessing your health records

To request copies of your personal information, please contact the subject
access request team. For Cheshire the email address is
cwp.westaccesstohealthrecords2@nhs.net telephone 01244 397346 for Wirral
email cwp.wirralaccesstohealthrecords@nhs.net telephone 0151 488 7306. You
have had the right to receive copies of letters about you. However, letters may
be withheld if it is thought it may be detrimental for you to receive a copy. If the
Trust holds your email address communication may be emailed unless you wish
to opt out of receiving emails. The Trust cannot guarantee the security of emails.
See link for on line tips: BBC - WebWise

Freedom of Information Act 2000 (FOI)

The FOI Act allows the public to request general information which the Trust
holds such as policies or minutes of meetings. To make a request email

cwp.foi@nhs.net or write to the Trust.

CCTV

To ensure safe and secure services the Trust operates closed circuit television
systems in some areas of the Trust. For further information see the Trust’s:

CCTV policy

If you would like to know more about information we hold, or wish to make a
complaint about the use of your information, you can contact:

Your care professional

Patient Advice and Liaison (PALS) Officer on 0800 1954462 or email
cwp.pals@nhs.net .

Data Protection Officer, Gill Monteith email gill. monteith@nhs.net or telephone
01244 397384.or you can contact the Information Commissioner’s Office:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

T: 0303 123 1113
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