
  

 

If you require translation services or a copy of this document in 
other languages, audio tape, Braille or larger print, please speak to 
a member of CWP staff, e-mail info@cwp.nhs.uk or write to: 
Communications, Cheshire and Wirral Partnership NHS Foundation 
Trust, Upton Lea, Countess of Chester Health Park, Liverpool 
Road, Chester, CH2 1BQ. 

 

 

 

 
Jeśli wymagane jest tłumaczenie lub kopia niniejszego dokumentu 
w innych językach, na taśmie magnetofonowej, w języku Braille’a 
lub dużym drukiem, prosimy o skontaktowanie się z członkiem 
personelu CWP (Organizacja partnerska krajowego systemu 
zdrowia regionów Cheshire i Wirral) lub przez pocztę elektroniczną: 
info@cwp.nhs.uk lub na adres: Communications, Cheshire and 
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of 
Chester Health Park, Liverpool Road, Chester, CH2 1BQ. 
Os oes arnoch angen gwasanaeth cyfiethu neu gopi o'r ddogfen 
hon mewn ieithoedd eraill, tâp sain, Braille neu brint mawr, 
siaradwch ag aelod o staff CWP, e-bost info@cwp.nhs.uk neu 
ysgrifennwch i: Communications, Cheshire and Wirral Partnership 
NHS Foundation Trust, Upton Lea, Countess of Chester Health 
Park, Liverpool Road, Chester, CH2 1BQ. 

 
Feedback 
 

We welcome any suggestions you have, please send your 
comments, concerns, and compliments to: PALS, Trust 
Headquarters Redesmere, Countess of Chester Health Park,  
Liverpool Road, Chester CH2 1BQ. 
 

For more information see www.cwp.nhs.uk 
 

© CWP NHS Foundation Trust 
 

The information in the leaflet was valid at the date of 
production Oct 2017 and is due for review in Oct 2019 
 

Leaflet code: F-HOAR-17-749 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 

Home Oxygen Assessment and Review 
 
 

Home Oxygen Assessment Team 
Respiratory OPD 3 

Countess of Chester Hospital 
Liverpool Road 

Chester 
CH2 1UL 

 
 

Telephone: 01244 362541 
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What is the Home Oxygen Assessment Team? 
 
The Home Oxygen Assessment Team consists of specialist nurses who 
assess and review patients who may need oxygen, or already have 
oxygen therapy at home. The team will ensure that oxygen therapy is the 
correct treatment for you.  
 
The team provides a service which combines outpatient appointments 
and home visits to ensure continued support and safety. This is 
recommended by the Department of Health and the British Thoracic 
Society. 
  
Why do I need Home Oxygen? 
 
Oxygen therapy is only usually prescribed if you’ve been found to have 
low levels of oxygen in your blood or it is shown that your oxygen levels 
drop during periods of exertion. 
 
It is important to remember that oxygen is a prescribed drug and is 
not an effective way to treat symptoms of breathlessness. Long 
term oxygen therapy is prescribed to help the body’s major organs 
such as heart and brain to work normally. It is not prescribed to 
help your breathing. 
 
Can I have too much oxygen? 
 
It is difficult to know whether you are getting enough oxygen as it is not 
necessarily related to breathlessness. The correct flow rate will be 
prescribed by a specialist following an assessment. This may change 
over time so you will to need to be reviewed on a regular basis. 
It is possible to have too much oxygen. This may be because you have 
altered your flow rate or if you have a chest infection. Please contact the 
Home Oxygen Assessment Team or your GP immediately if you suffer 
from any of the following symptoms whilst on oxygen. 
 

 Feeling drowsy, sleepy or muddled. 

 Develop regular headaches. Especially in the morning. 

 Experience hallucinations or confusion. 
 
What else should I be aware of? 
 
The service hours are 09:00am until 16:30pm Monday to Friday.  
 
Please notify the team if you have commenced antibiotics and or steroid 
tablets for a flare up of your chest condition up to 8 weeks’ prior to 
assessment as we are only able to assess your oxygen levels if you are 
well. If you are on antibiotics most of the time please contact the team for 
advice. 
 
If you meet criteria for home oxygen therapy it is a requirement to remain 
under the care of the Home Oxygen Assessment Team. This is to 
maintain your safety and ensure your treatment is appropriate. We may 
consider the full removal of your oxygen therapy in certain situations or if 
you do not attend oxygen appointments. 
 

 
Smoking, the use of electronic cigarettes or naked flames presents a 
significant fire risk if used in conjunction with oxygen therapy. 
 
Contact details for the team and other services: 
 
Oxygen Assessment Team 

- 01244 362541 
- 01244 365000 – Bleep 2740 

 
Oxygen Supplier North West 

- Air Liquide – 0808 143 9991 
- Electricity Payment – 0800 781 9939 

 
Oxygen Supplier North Wales 

- Bay Water – 0800 373 580 
-  

Fire & Rescue – Home Safety Checks 
- 0800 389 0053 


