If you require translation services or a copy of this document in
other languages, audio tape, Braille or larger print, please speak
to a member of CWP staff or e-mail cwp.info@nhs net
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Jesli wymagane jest ttumaczenie, lub kopia niniejszego dokumentu w
innym jezyku, na kasecie audio, alfabetem Braille’a lub druk wigkszg
czeionkd, prosimy o skontaktowanie si€ z cztonkiem personelu CWP
(Organizacja partnerska krajowego systemu zdrowia regionow
Cheshire i Wirral) lub przez poczt¢ elektroniczng: cwp.info@nhs.net
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The information in the leaflet was valid at the date of Oct 2020
and is due for review in Oct 2022
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Introduction

The Crisis and Reablement Team are currently supporting you
so that we can help you to maintain or regain as much
independence as possible. We can also support you and your
family with your care to remain at home.

In order for us to support you in the most effective way, we will
work with you in creating a support plan which best meets your
needs. As part of this process a case manager will take the lead
in co-ordinating your support. This is usually the person who
feels that you will benefit from our support, for example your
community nurse. The name of your particular case manager
will be identified in your health notes which will be kept with you.

The team

Our team of Support Workers will visit you each day to support
you on a short term basis until you return to being independent
or if necessary until long term support arrangements are put in
place. Our team also includes a Team Manager and Care Co-
ordinator.

During the time that we are supporting you, your case manager
will regularly review your support plan or rehabilitation
programme.

Please be aware that due to the crisis/fluctuating nature of
our caseload, we are unable to provide time specific visits.

The support we offer

Short term support could include:

e Help with getting washed, dressed and getting to the
toilet

e Helping you to prepare your own food — for example

shacks, ready meals or drinks

e Help to build your confidence so that you can undertake

everyday tasks in a safe and effective way

e Supporting people with palliative care needs in order to
avoid unnecessary hospital admissions

e Giving advice on mobilising and identifying any
equipment you may need to help you, referring to

Therapists in the community team

Contacting the team

If you need to make contact with the team during the time
that we are supporting you, please ring the number below.

01244 972562
Monday to Friday 8.30am — 4.30pm

Weekends and Bank Holidays
8.30 am - 4.30 pm (voicemail facility for urgent referrals)

Feedback

We value feedback from the people we support and their
families. Our Support Workers will give you a Friends &
Family form for you to complete to give feedback to us.



