
 

 

If you require translation services or a copy of this document in 
other languages, audio tape, Braille or larger print, please speak to 
a member of CWP staff, e-mail info@cwp.nhs.uk or write to: 
Communications, Cheshire and Wirral Partnership NHS Foundation 
Trust, Upton Lea, Countess of Chester Health Park, Liverpool 
Road, Chester, CH2 1BQ. 

 

 

 

 
Jeśli wymagane jest tłumaczenie lub kopia niniejszego dokumentu 
w innych językach, na taśmie magnetofonowej, w języku Braille’a 
lub dużym drukiem, prosimy o skontaktowanie się z członkiem 
personelu CWP (Organizacja partnerska krajowego systemu 
zdrowia regionów Cheshire i Wirral) lub przez pocztę elektroniczną: 
info@cwp.nhs.uk lub na adres: Communications, Cheshire and 
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of 
Chester Health Park, Liverpool Road, Chester, CH2 1BQ. 
Os oes arnoch angen gwasanaeth cyfiethu neu gopi o'r ddogfen 
hon mewn ieithoedd eraill, tâp sain, Braille neu brint mawr, 
siaradwch ag aelod o staff CWP, e-bost info@cwp.nhs.uk neu 
ysgrifennwch i: Communications, Cheshire and Wirral Partnership 
NHS Foundation Trust, Upton Lea, Countess of Chester Health 
Park, Liverpool Road, Chester, CH2 1BQ. 

 
Feedback 
 

We welcome any suggestions you have, please send your 
comments, concerns, complaints and compliments to:  
Cheshire & Wirral Partnership NHS Foundation Trust,       
PALS, Complaints and Incidents Team, Trust Headquarters 
Redesmere, Liverpool Road, Chester, CH2 1HJ. 
 

For more information see www.cwp.nhs.uk 
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The information in the leaflet was valid at the date of 
production June 2018 and is due for review in June 2020 
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Continence Advisory Service 
 
 

 
 
 
 

DELIVERY INFORMATION 
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Delivery Instructions 

 

 It is important that you or your carer rings The Continence Advisory 

Service on 0151 347 4207 at least 2 weeks before your next delivery 

is due to ensure you receive your order.  if you do not contact us you 

will not receive your delivery, and you may have to purchase your own 

products until a delivery can be made. 

 If you would like your products to be delivered to an alternative delivery 

address or if there are any special delivery instructions please let us 

know. 

 When the driver delivers your products, if you are available you will be 

asked to sign a delivery sheet which includes the date of your next 

delivery. 

 You will need to check your delivery as soon as it arrives.  If you have 

received the wrong products please let us know within 3 working days. 

 Once delivered The Trust will not be responsible for loss or damage to 

the pads. 

 Every patient will be reassessed every six months, however if you feel 

that the products are not meeting your needs please contact your 

District Nurse, Health Visitor etc. 

 

 

People who access our services are welcome to talk to the Team 

Manager if they are experiencing any problems with their care. 

 

 

 

 

 

 

 

Dear 

 

Following your recent continence assessment / reassessment, it has 

been agreed that you need the following disposable products to best 

manage your continence problem. 

 

Day  Time 

 

Night Time 

 

Your delivery will be on __________________ and 

your next delivery will be in 12 weeks time. 

 

 

 

 


