If you require translation services or a copy of this document in
other languages, audio tape, Braille or larger print, please speak to
a member of CWP staff, e-mail info@cwp.nhs.uk or write to: PALS,
Complaints and Incidents Team, Trust Headquarters,
Redesmere, Countess of Chester Health Park, Liverpool Road,
Chester, CH2 1BQ
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Jesli wymagane jest ttumaczenie lub kopia niniejszego dokumentu
w innych jezykach, na tasmie magnetofonowej, w jezyku Braille’a
lub duzym drukiem, prosimy o skontaktowanie sie z cztonkiem
personelu CWP (Organizacja partnerska krajowego systemu
zdrowia regionéw Cheshire i Wirral) lub przez poczte elektroniczna:
info@cwp.nhs.uk lub na adres: Communications, Cheshire and
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of
Chester Health Park, Liverpool Road, Chester, CH2 1BQ.
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This leaflet is available in other languages or formats
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Max investigates....

How to share your views and feelings
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Hi, Max herel

| am a reporter for CAMHS and LD CAMHS. | wanted to find
out how | could share my views and feelings about my
appointment.

| asked my CAMHS worker whether they wanted to know....

s “What | liked about coming to CAMHS?”
s “What could be better about coming to CAMHS?”
% “What has really helped me coming to CAMHS?”

My CAMHS worker said they would love to hear what | had to
say. They said:

** “You can tell me now.”

“* “You could speak to your parents/carers and they could

tell us.”

% “You can contact PALS (Patient Advise and Liaison
Service). It is their job to listen to your views and make
sure they try to sort them out.” (Telephone 0800 195
4462 or email pals@cwp.nhs.uk)

% “You can contact your CAMHS Participation Worker via
PALS who will support you.”

| am really glad | asked my questions
and now know what to do if | want to tell
someone about coming to CAMHS.

Why not check out my other reports on
the Mymind website or YouTube.

Signing off for now — Max
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