If you require translation services or a copy of this
document in other languages, audio tape, Braille or
larger print, please speak to a member of CWP staff
or e-mail cwp.info@nhs.net
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Jesli wymagane jest thumaczenie, lub kopia niniejszego
dokumentu w innym jezyku, na kasecie audio, alfabetem
Braille’a lub druk wiekszg czcionka, prosimy o
skontaktowanie si€ z cztonkiem personelu CWP
(Organizacja partnerska krajowego systemu zdrowia
regionéw Cheshire i Wirral) lub przez poczie
elektroniczng: cwp.info@nhs.net
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If you have any questions about
anything on this leaflet please ask
a member of the 16- 19 staff.

Contact Details:
Macclesfield Office

Elm House

Lea Bank Close
Off Chester Rd
Macclesfield
Cheshire

SK11 8HE

Tel: 01625 712042
Email: cwp.cams.macc@nhs.net

The 16-19 Service:
what’s different?

Crewe Office

Mill Street Centre For young people aged between their 16th

Mill Street ; :

C:eweree and 19th birthday with mental health
CW2 7AQ difficulties ||V|ng in East Cheshire
Tel: 01270 253841

Email:

cwp.camhs.crewe@nhs.net

People who access our services
are welcome to talk to the Team
Manager if they are experiencing
any problems with their care.

The information in the leaflet was valid
at the date of production Jan 2021 and
is due for review in Jan 2023.
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This means that:

e Generally we will not talk to anyone outside
of the 16-19 service about your problems,
however there are some exceptions.

e You have a right to use the 16-19 service
without your parent/s or guardian knowing. If
you have chosen to use the service in this
way, we will support this by ensuring any
letters or phone calls are directed in the way
that you tell us.

e For example, we would not send letters to
your home if you thought they might not
remain confidential.

e We will not talk to your family or friends
about what you tell us or your healthcare
without your permission.

Important exceptions to confidentiality are:

e Like with adults we have a duty to write or
talk to your family doctor and the person who
asked us to see you to tell them a bit about
your problems and what we plan to do.

o However, normally we will let you know &
agree to what we tell them beforehand. You
can have copies of these letters if you wish.

e With your permission we might talk to other
people involved in your care if that would
help them be helpful to you.

e We might share confidential information
about you without your permission if we are
concerned that you or someone else may be
at risk of harm or if it is in the public best
interest.

If this were the case, your worker would usually
try and discuss it with you.

Appointments

You will usually be asked into your appointment
alone, even if your parent/s or guardian attend
the service with you. But, if you would prefer
them to come in to your appointment with you,
you can do that.

Medication

If you have been prescribed medication for any
type of mental health difficulty or problems like
ADHD, you have a right to make decisions
about this medication once you are 16.

This means as long as you and your
psychiatrist agree that any medication you are
prescribed is in your best interest, you can
make decisions about this independently from
your parent/s or guardian.

Your psychiatrist will explain the likely benefits
and possible side-effects to you to help you
decide if you want to take any medication.

You do not have to tell your parents about any
medication that you are taking, or any changes
in your medication, although it is usually a good
idea to tell them. If they know they may be able
to support you and help notice if any new
medication or change in your old medication is
making a difference.

Confidentiality

Just like any other health service, you can
expect your appointments with the 16-19 team
to be confidential in the same way that an adult
can.

When you are 16 or over, the way that you
can expect to be treated by health
services including mental health services
changes.

This is because the law changes when a young
person turns 16. Just like an adult, once you
are 16 you have a legal right to confidentiality
and to consent to your own treatment. Your
parents or legal guardian cannot override your
decision on this.

This leaflet is designed to explain what that
means for you and your parents or carers once
you turn 16.

It may be especially relevant to you, or your
parents, if you have previously worked with
CAMHS (Child and Adolescent Mental Health
Services) before you turned 16, or if you saw a
community paediatrician or other doctor for
prescription of medication before you turned 16.

Consent and decisions

Once you are 16 you may give or refuse
consent to medical treatment.

This includes making decisions about whether
or not you use a mental health service like the
16-19 team, as well as what treatment you
receive and any therapeutic work that you do
within the service.

It is often important to take your family’s view
into account and they may be able to support
you.

However, they are not able to override any
decisions that you make about medication.



