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You were seen today by: 
 
…………………………………….. 
 
The plan from your assessment is: 
 
………………………………………. 
 
……………………………………. 
 
…………………………………… 
 
………………………………….. 
 
 
Confidentiality 
Information held by the service is treated 
in accordance with Cheshire and Wirral 
Partnership NHS Trust confidentiality 
policy available at: www.cwp.nhs.uk 
 
The external organisations listed overleaf 
are independent of CWP and provided 
for information purposes only. CWP will 
not be responsible for any advice or 
treatment provided by these services. 

 
The information in the leaflet was 

valid at the date of production March 
2019 and is due for review in March 

2021. 
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Why have I got an appointment 
letter from you? 
You have been referred by your GP or 
other health professional following your 
recent appointment. During your 
consultation your referrer would have 
discussed your concerns regarding your 
mental health. 
 

How can you help me? 
The function of our team is to offer a timely 
and specialist mental health assessment, 
and to refer, signpost or offer self-help as 
required. 

 
What does it entail and who will I 
see? 
Your appointment will be with a registered 
mental health nurse and they will undertake 
a mental health assessment with you. They 
will discuss your mental health needs, 
history, medication and future options. 

 
Will anybody know what’s been 
discussed? 
Following your assessment we will 
feedback to your GP a summary of what 
was discussed and the collaborative plan 
that was made. Your assessment and 
details are confidential and will only be 
shared with people involved in your care. 

 

 

What will happen next? 
Depending on the outcome of your 
assessment you may be referred to one of 
a number of services. These may include 
talking therapies, local community mental 
health teams and voluntary support 
services. This is by no means an 
exhaustive list and you will be referred or 
signposted to the most appropriate service 
for you. 
 

What happens if I do not go? 
If you do not want your appointment please 
cancel it by calling 0151 488 8157 and we 
will be able to offer it to somebody else. If 
you do not cancel the appointment and do 
not attend, you will be sent a letter asking if 
you would like to make another 
appointment.  
 

Can you help with my benefits? 
Wirral Access Team is not commissioned to 
write or respond to DWP requests for 
further or supporting information. Ask Us 
Wirral – 0300 3300111 will be able to 
provide support in relation to benefits. 
 

Do you prescribe medication? 
We do not prescribe medication but we are 
able to provide further advice and guidance 
to your GP. 
 

Can I change my appointment? 
Yes. We currently provide clinics in 3 
localities around Wirral and will 
accommodate your preference where 
possible. Appointments are between the 
hours of 9-5, Monday to Friday. 

Useful contact Numbers:  
 

Samaritans: 116 123 

www.samaritans.org 

(Support) 

 

Talking Together Wirral: 0151 649 1859 

www.insighthealthcare.org/ 

(Therapies) 

 

Wirral Ways to Recovery: 0151 556 1335 

www.changegrowlive.org/ 

(Alcohol & Substance) 

 

MIND: 0300 123 3393 

www.mind.org.uk/ 

(Support / Information) 

 

CALM: 0800 500 500 

www.thecalmzone.net/ 

(Male only Support line) 

 

Tomorrows Women Wirral: 0151 647 7907 

www.tomorrowswomen.org.uk 

(Women only Support) 

 

AMPARO: 344 454 6474 

 

http://www.samaritans.org/

