If you require translation services or a copy of this document in
other languages, audio tape, Braille or larger print, please speak
to a member of CWP staff or e-mail cwp.info@nhs.net
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innym jezyku, na kasecie audio, alfabetem Braille’a lub druk wigkszg
czcionkg, prosimy o skontaktowanie si€ z cztonkiem personelu CWP
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We welcome any suggestions and feedback so we can
monitor and improve our service. If you would like to
provide feedback please send them to Liaison Psychiatry,
Arrowe Park Hospital, CH49 5PE or email
cwp.liaisonpsychiatryaph@nhs.net
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If you would like to complain about your care or treatment
you can contact our Patient Advice Liaison Service
(PALS) on 0800 195 4462 (free phone)
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What is the Wirral Liaison Psychiatry Service?

The Wirral Psychiatry Liaison Service is based in Arrowe Park Hospital. We assess
people aged 16 years and over who have presented at A&E, or who are inpatients at
Arrowe Park or Clatterbridge hospital and are experiencing problems with their
mental health. Our team of Mental Health Professionals (mainly nurses but also
psychiatrists and clinical psychologists) cover the hospital 24 hours-a-day 7 days-a-
week to provide mental health assessments and help hospital staff best support you.

Why do | need to be referred to the Wirral Liaison Psychiatry Service?

Hospital staff will talk to you about a referral to the Liaison Psychiatry Service. This is
because they are concerned about your mental health and feel that you may benefit
from a wider assessment of your psychological and social needs. The Liaison
Psychiatry Service will help gain a better understanding of the links between your
physical and mental health.

How long will | have to wait?

We will aim to come and see you as soon as possible after the ward staff have made
a referral, usually within 48 hours. Ward staff can ask for an urgent assessment if
they feel it is necessary.

What happens when | see a mental health professional for the Wirral Liaison
Psychiatry Team?

We will always aim to conduct the assessment in a private room if there is one
available. Assessments can take as long as needed and will depend on your
individual circumstances. By listening to you we can build up an accurate picture of
your current situation. It is important that you can give us as much information as
possible. We may also, with your consent, ask your family members or friends their
views. Assessments may be carried out by one or two members of the team.
Sometimes we have students with us. If you would prefer not to have a student
present at your assessment, please let us know.

We hope that you find the assessment process helpful. During the assessment, the
mental health professional will work with you to come up with a plan of what happens
next. This may be liaising with hospital staff so they can best support you. It may also
be referring you to other mental health services, signposting you to other sources of
support and advice, or offering you a follow-up discussion with the Liaison Psychiatry
Team to discuss medication or have some brief psychological therapy. This could be
while you are in hospital, or once you have been discharged in an outpatient clinic.
The mental health professional that does your assessment will go through these
options with you, and work together with you to come up with a written plan.

Confidentiality

The assessment will be shared with ward staff on needs to know basis so they can best
support you whilst you are in hospital. We will also write to your GP. We will offer a copy
of this to be sent to you if you wish. Details of your assessment will not be shared with
anyone who does not need to know but it may be useful to share information with other
health professionals involved in your care. If there is a risk to yourself or others, we may
have to break confidentiality to other relevant parties (e.g. other mental health teams,

police, or local authority).

Useful contacts and websites

Samaritans (24hour helpline for anyone who wants
to talk)

Call 116 123
Email jo@samaritans.org

CALM (for men only, 5am-midnight)

Call 0800 55 55 55
Webchat www.thecalmzone.net

HOPELineUK (for people under 35, mon-fri 10am-
10pm, weekends 2pm-10pm)

Call 0800 068 41 41 Text 07786 209697
Email pat@papyrus-uk.org
Website www.papyrus-uk.org

Response Wirral (local support service including
counseling for 13 to 19 year olds)

Call 0151 666 4123
Email response@wirral.gov.uk
Website https://teenwirral.com/response-0

The Silver Line (for older people)

Call 0800 4 70 80 90

Talking Together Wirral (Local NHS talking
therapies)

Call 0515 649 1859
Website www.insighthealthcare.org/our-
services/talking-therapies/find-a-service/wirral/

Wirral Mind (local support including counselling
and mental health information)

Call 0151 512 2200
Website www.wirralmind.org.uk/

Well-being Empowering Brighter Futures
(Community support service)

Call: 0151 653 3771
Website: http://webmerseyside.org/

Tomorrow’s Women Wirral (support service for
women)

Call 0151 647 7907
Website www.tomorrowswomen.org.uk/

Wirral Change (support services for Black and
Minority Ethnic (BME) communities in Wirral)

Call 0151 649 8177
Website www.wirralchange.org.uk

The Open Door Centre (Mental health support for
those aged 15-30)

Call 0151 639 4545
Website http://theopendoorcentre.org/contact-us/

Cruse Bereavement (helpline and support for
those who are bereaved)

Call 0844 477 9400
Website www.crusebereavementcare.org.uk

National Domestic Violence helpline (24hr
domestic abuse helpline)

Call: 0808 2000 247
Web www.nationaldomesticviolencehelpline.org.uk

RASA Merseyside (support for those who have
been raped or sexually assaulted as adults or
children)

Call 0151 666 1392
Email helpline@rasamerseyside.org
Website www.rasamerseyside.org/

Wirral Ways to Recovery (support and advice for
drugs and alcohol)

Call 0151 556 1335
Web www.changegrowlive.org/content/wirral-ways-
recovery

National Debt line (free debt advice)

Call 0808 808 4000
Website www.nationaldebtline.org/

Citizens Advice Wirral

Call 0300 330 0111
Website https://citizensadvicewirral.org.uk/

Wirral Housing Support

Call 0151 666 5511
Website www.wirral.gov.uk/housing/help-your-
home/housing-related-support
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