
 

 

If you require translation services or a copy of this document in 
other languages, audio tape, Braille or larger print, please speak to 
a member of CWP staff, e-mail info@cwp.nhs.uk or write to: 
Communications, Cheshire and Wirral Partnership NHS Foundation 
Trust, Upton Lea, Countess of Chester Health Park, Liverpool 
Road, Chester, CH2 1BQ. 

 

 

 

 
Jeśli wymagane jest tłumaczenie lub kopia niniejszego dokumentu 
w innych językach, na taśmie magnetofonowej, w języku Braille’a 
lub dużym drukiem, prosimy o skontaktowanie się z członkiem 
personelu CWP (Organizacja partnerska krajowego systemu 
zdrowia regionów Cheshire i Wirral) lub przez pocztę elektroniczną: 
info@cwp.nhs.uk lub na adres: Communications, Cheshire and 
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of 
Chester Health Park, Liverpool Road, Chester, CH2 1BQ. 
Os oes arnoch angen gwasanaeth cyfiethu neu gopi o'r ddogfen 
hon mewn ieithoedd eraill, tâp sain, Braille neu brint mawr, 
siaradwch ag aelod o staff CWP, e-bost info@cwp.nhs.uk neu 
ysgrifennwch i: Communications, Cheshire and Wirral Partnership 
NHS Foundation Trust, Upton Lea, Countess of Chester Health 
Park, Liverpool Road, Chester, CH2 1BQ. 

 
Feedback 
 

We welcome any suggestions you have, please send your 
comments, concerns, complaints and compliments to:  
The Patient Experience Team, Trust Board Offices, Upton 
Lea, Countess of Chester Health Park, Liverpool Road, 
Chester, CH2 1BQ. 
 

For more information see www.cwp.nhs.uk 
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“felt listened to…gave me 
the confidence to create 

change” 
 

“something seemed to shift in that 
meeting to allow him to see things 

differently and to come home 
differently” 

 

 

If you can, please visit our website, 
where you can find out more about 

what we do and what you can expect 
on your first visit: 

www.mymind.org.uk 
 

 
 
What do children and families say 
about us? 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
“attending family therapy gave 

us as parents a different 
experience and understanding 

of our son”
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What is mental health? 
It can help to think of mental health as ‘the 
way we think and feel’ and ‘how we manage 
through life’s ups and downs’. For children 
and young people it is also about how they 
are developing emotionally and how their 
thinking may be affecting their behaviour. 
 
Who are West Cheshire 0-16 CAMHS? 
(pronounced “cams”) 
We are an NHS community based mental 
health service for children and young people 
up to the age of 16 who have difficulties with 
their mental health and who have a family 
doctor (GP) based in Cheshire West and 
Chester areas. 
 
Who is in the team? 
We are a team consisting of male and 
female specially trained workers whose job it 
is to improve the mental health of children 
and young people living in the area. 
 
We have: 

 Secretarial staff 

 Service Manager 

 Child and Adolescent Psychiatrists 

 Clinical Psychologists 

 Mental Health Practitioners 

 Specialist Eating Disorder team 

 Specialist Autism team 
 
Our mental health practitioners come from 
different professional backgrounds such as 
mental health nursing, social work and 
occupational therapy. All are trained in 
different kinds of talking therapy including 
cognitive behavioural therapy, solution 
focused therapy and family therapy.  

How do we help children and young 
people? 
We can help children and young people and 
their families in different ways. 
 
We are able carry out a detailed assessment 
to understand more clearly their difficulties 
with their thoughts, feelings and behaviour, 
and can offer practical support to help get 
you back on track. Sometimes our 
psychiatrists may give medication to help 
with treatment. We may work just with a 
child or young person, their parents or other 
professionals. 
 
CAMHS is very much about giving you and 
your child the skills and tools to take control 
and make the best choices for you. 
 
Who can refer into the service? 
We accept referrals from any professional 
who is involved with and concerned about a 
child or young person’s mental health. This 
could be, for example, a family doctor, a 
teacher from school or a social worker. 
 
How long will it take to get an 
appointment? 
This can vary depending on the sort of 
mental health difficulties a child or young 
person is having.  
 
What will happen at the first 
appointment?  
The first time a child or young person comes 
to 0-16 CAMHS we usually like to meet 
them with their parents or carers. This is to 
gain a better understanding of the difficulties 
you are having and how we might be able to 

help. However we also offer young people a 
chance to speak on their own. 
 
The first appointment is called “Choice” and 
will last for around one hour. One or two 
members of the team will ask questions and 
take some notes. The purpose of this is to 
decide together whether CAMHS is the best 
service to help you at the moment. A plan 
will be agreed about the sort of help your 
child would like, whether we are the best 
people to help and about what will happen 
next.  
 
Will we tell other people about your 
problems? 
Appointments with our service are 
confidential. This means that generally we 
will not talk to anyone outside our service 
about a child, young person or family without 
their permission. However we do have a 
duty to tell the referrer and the family doctor 
a little about what we have heard and about 
what we plan to do.  Rarely, we may need to 
share information without permission when 
we have serious concerns about the safety 
and wellbeing of a child or young person.  
 
What are our opening hours? 
CAMHS is not an emergency service; we 
are open Monday to Friday 9am to 5pm for 
appointments. If you have a question about 
your appointment or a concern about your 
child you can speak to one of the team 
between these hours by calling the number 
on the front of the leaflet. Outside these 
hours there is no-one in the office but we 
have an answering machine. 
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